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OueHUTb Ka4ecTBO paboTbl rocopraHnsaumin, OKasbiBalOLLNX
yCJIYru HacesiIeHU0, MOXXKHO Ha lNMopTane peUTUHIOBOW OLLEHKU

MopTan PeNTUHIOBOM OLIEHKM (KayecTBO-ycayr.6en), co3aaHHbIn No 3akaly MUHUCTEPCTBA CBA3MN U
NHOPMaTU3aLNN, — 3TO MHCTPYMEHT, KOTOPbIA NPefoCTaBAseT rpaxaaHaM AOCTYNHbIN crnocob
BbICKa3aTb CBOE MHEHWE 0 KayecTBe 00CNyXMBaHNA HaceneHns opraHn3aunsMu.

B uensax obecneyeHuns B Pecnybnnke benapycb Npo3payHoro u 06beKTUBHOINO MeXaHM3Ma OLEHKN
3P PEeKTUBHOCTN AEeATENbHOCTU roCy4apCTBEHHbIX OPraHn3aLnii No OKasaHuo yCayr,
obecneynBaloLLNX XXN3HEQEATENbHOCTb HAaCeNeHNs, U aAMUHUCTPATMBHbIX nNpouenyp MMHUCTEPCTBO
CBSA3UN U MH(OPMaTM3aUUK NpeanaraeT rpaXaaHam BOCMNob30BaTbCA BO3MOXXHOCTSAMU [lopTana
PENTUHIOBOW OLLEHKW FOCYNapCTBEHHbIX OpraHn3aLui.

MopTas OPMEHTMPOBAH Ha rpaXKaaH U NPefocTaBAseT UM YA0OHbIN UHCTPYMEHT AJ1s pa3MeLleHus
CBOEro MHEHUs 0 KayecTBe paboTbl roCyJapCTBEHHbLIX OPraHn3aLnin, KaXaas U3 KOTOPbIX MOXET
ObITb OLeHeHa No 5-6abHON LWKaJie Mo CNeayoLMM KpUTEepUsSM: NPOCTOTa M NMOHATHOCTL MpoLiecca
NONYYEHUS YCAYrn; AOCTYNHOCTb UH(OPMaLUM 0 MOPSAAKe NMoJlyYeHns yciyri; cobnoneHne
YCTaHOBJIEHHOI 0 CPOKA NPEeAOCTaBEHMS YCIYTI; BEXNBOCTb U 10OpoXKenaTeNbHOCTb
COTPYZHMKOB.

MoapobHoe onuncaHve nopsaaka paboTsl C MOpTanoM NpuseneHo B pasaene «O noprane».

Ha 0CHOBaHMM BbICTABEHHbIX FPa)AaHaMn OLEHOK NpeycMOTPEHO aBToOMaTMyeckKoe
opmumpoBaHue Ha lNMopTase COOTBETCTBYIOLWErO PENTMHIA FOCYAapPCTBEHHbIX OpraHM3aunin. Takon
PENTWHI NO3BOINT MOBLICUTbL 3 PEKTUBHOCTb M Ka4eCTBO paboThl rOCYAAPCTBEHHbIX YHYPEXAEHUNA,
C034aTb KOM(OPTHYIO Cpeay OS5 XU3HWN rpaxkaaH.

Buoeoponuk o [opTane penTUHIOBON OLLEHKMW FOCY1apCTBEHHbIX OpraHu3aLunm

Source URL: https://mpt.gov.by/node/4910


https://mpt.gov.by/ru/news/16-07-2019-4910
https://mpt.gov.by/ru/news/16-07-2019-4910
http://качество-услуг.бел/RatingPortal
http://качество-услуг.бел/RatingPortal
http://качество-услуг.бел/RatingPortal
http://качество-услуг.бел/RatingPortal/About
https://www.youtube.com/watch?v=ctWhrwg0vHM

