W@

Portal for Rating the Quality of Services and Administrative
Procedures Provided by Organizations of the Republic of
Belarus

The Portal for Rating is a digital feedback instrument that enables citizens to evaluate the quality of
performance of organizations of the Republic of Belarus and contributes to improving the level of
services provided.

KayecTBo-ycayr.ben

©

Objectives of the Portal:

e improving the provision of essential services to the population


https://mpt.gov.by/en/portal-reytingovoy-ocenki
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e introducing digital monitoring of the activities of state bodies and organizations

* enhancing the transparency of state bodies and organizations

Kak 3apermcrpupoBaTtbcs Kak ocTaBUTb OT3bIB Ha NopTane
Ha nopTaie peUTUHIOBOWM OLLeHKH KAYECTBO YCJIYI.BEN
Y 3a4eM 3TO HY)KHO?

3anauTe Ha camuT
KayecTBO-ycnyr.6en 1 ABTOPU3YINTECH UNK

3aperncTpupymnTecb
Kadecrso-ycnyr.ben O\

HaxxMumTe KHoMKy

Perucrpaums «Pervctpauua» B MeHio Haaure Hy>KHyto
WNU Ha MaBHOM 3KpaHe opraHm3sauuio:

+ Yepes NOMCKOBYKO CTPOKY B
rnepeyHe opraHu3zaLui;
3 - Ha KapTe B pasnene «PerTUHr;
+ no c¢epaM HM3HEAE’TENbHOCTM
3anonHuTE NPoCTyto | - ELEICOpHAM.

PerncTpaLmoHHyto hopmy
Bbi6epuTe cnocob perncrtpaumn n ykaxure: \ / ﬂ
+ KOHTaKTHbI/1 TeNedoH 1160 email (06a3aTensHo - S ]
nedcTByIOWMA; OueHUTe KauyecTBO Oka3aHHOKW <
- NpuAyMaitTe napons. YCNYri: 3aNofHMTE KOPOTKYIO
MNoaTeepauTe cornacve Ha 06p360TKy aHKeTy No 4 KpUTEPUAM:
NepcoHasnbHbIX AaHHbIX, @ Takwe C = . npocrora;
YCNOBUAMMK NOMb30BaTENbCKOro + AOCTYMHOCTh;
cornaweHmns - cpoKky;
- BEMN/IMBOCTD.

MoarsepawnTe HayKMUTe KHOMKY «OLEHUTb»
CBOW aKKayHT:
- no TenedoHy - aBeaMTe Koa u3 SMS
B CNEUMansHoe none Ha cante;
- noemail - 3aiaUTe B CBON NOYTOBbIM
AWK 1 nepeiauTe No cceinke ns
NOMYMEHHOD MHCbMa.

Evaluation Procedure

Citizens may evaluate the quality of performance of state bodies and organizations, as well as leave a
comment, after their registration and authorization on the portal using a login and password.



KaK 0CTaBUTb OLIEHKY Ha rnopTaje

Evaluation Results

Based on the evaluations received from citizens on the Portal for Rating, the rating of organizations is
formed. The current rating value and its change over time serve as the basis for drawing a conclusion
as to the quality of services provided to the population by state organizations.

The rating of organizations is available for viewing by citizens without prior registration and
authorization on the Portal for Rating.
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OTReTCTBEHHeE AOMNMHOCTHOE NMUC recyAapecTBeHHOMS opraHa:

+ FANOAHART AKYHBIA KaBlHeT FOCYAPCTREEHHOND OPrama;
+ QGQOPMAFET NOKANBHBIA HODMATHEHBIA NPAB0BOA KT LA QDTAHMIBLMK PaGOTH CTRYKTYDHER NOAPA3ALNEHIA MOCYNAPCTESHHOND ODTaHA © NOPTANOM,
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NMopAaaoK ucnosb3oBaHUA NopTana rocynapCrBeéHHbiMU
OpraHaMuv M OpraHnsauumamm

Specifics of the work of state bodies and organizations with the Portal are defined in:

@ Directive of the President of the Republic of Belarus No. 2 of 27 December 2006 «On the De-
bureaucratization of the State Apparatus and Improvement of the Quality of Ensuring the Vital Activity
of the Population»

@ Regulation on the Portal for Rating approved by Resolution of the Council of Ministers of the
Republic of Belarus No. 765 of 13 November 2019 «On the Portal for Rating» (hereinafter -

Regulation)

@ Instruction on the Procedure for the Functioning of the Portal for Rating approved by Resolution of

the Ministry of Communications and Informatization of the Republic of Belarus No. 19 of 12 December
2019 (hereinafter - Instruction)

MoopobHee

Instructions for entering information about an organization in its personal electronic account Form of
the local register of evaluation objects

Frequently Asked Questions

How to change the name of an organization?

By feedback or by email rpb@ddc.by. In the letter, indicate the organization’s payer’s account
number and the need for renaming.

How is the rating of organizations formed?

The rating of organizations is formed on the basis of evaluations by citizens who have received
services from a particular state organization. Access to the questionnaire for such evaluation is
provided on the Portal using one of the search mechanisms available for selecting the organization of
interest and clicking the «Evaluate» button. For each completed user questionnaire on the Portal, an
average evaluation is calculated across all criteria contained therein. The final evaluation of an
organization is the average evaluation across all completed questionnaires relating to that
organization. As a result, these evaluations form the rating of organizations by the quality of services
provided to the population on the Portal.

How to find an organization on the Portal?

An organization may be found on the Portal in any way convenient for the user:
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- by the search field;
- in the list of organizations;
- on the map (the «Rating» section);

- by spheres of vital activity and categories.

How to change the data of a responsible official?

By feedback or by email rpb@ddc.by. In the letter, indicate the organization’s payer’s account
number and the data required for the change.

Contact Information for Feedback

Technical Support
(RUE «Digital Development Center»)

¢ feedback form on the Portal



e e-mail: rpb@ddc.by
e tel.: 145
e Interdepartmental Document Management System (Org 1113) to the address of the RUE «DDC»

Methodological Support
(Ministry of Communications and Informatization)

e e-mail: Burak@mpt.gov.by
o tel.: 8 (017) 287-87-94
(Evgeny Burak)

Watch a video about the Portal
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Kak 3apeructpupoBaTbcs
Ha nopTane peMTUHIOBON OLLEHKK

KakK ocTaBUTb OT3bIB Ha nopTane
KAYECTBO YCIIYL.BEN

'I 3amouTe Ha cant
KadecTBo-ycnyr.6en

Ka4YecTBO-yenyr.6en

HaxkmMmnTe KHOMKY

Q

M 3a4YeM 3TO HYXKHO?

ABTOPUW3YHTECH UK
3aperncTpupymnTech

BownTti

Permncrpauma

3

Peructpauma £

«Perucrtpaums» 8 MeHIO
WKW Ha MaBHOM 3KpaHe

Hangute Hy»KHyto
opraHuzaumio:

- Yyepes NOMCKOBYIO CTROKY B
nepeyHe opraHu13aumif

+ Ha KapTe B pasgene «PerlTUHr;

- no chepam KIU3HEAEATENBHOCTH

3anofHUTE MPOCTYHO
PETMCTRALMOHHYIO GOpMY

BbibepuTe cnoco6 perncTpauian 1 yraxmre:
- KOHTaKTHBIA TenedoH NMbo email (o6asatensHo
LEACTBYIOLLAL;
- NPYOYMAATE Naponb.

e
MogTBepOuTe cornacue Ha obpaboTKy
NepCcoHanbHbIX AaHHbIX, @ TaKKe C | =
YCNOBMAMMK MNONb30BaTENBCKOIO
comalleHmna

MopTBepanTe

@

Beemre emal

Snemere napons

CBOW aKKayHT:
+ Mo TenedoHy — BEEOWTE Kof, M3 SMS
B CNeLManbHoe Nosie Ha cakTe;
-+ noemail - 3aianTe 8 CBOIM NOYTOBLIN
AWK W NePEAANTE NO CChITKE M3
NoNyHEHHOro NMCsLMa.

OueHWTe Ka4eCcTBO OKa3aHHOM
YCNYrW: 3aNONHUTE KOPOTKYHO
AHKETY MO 4 KPUTEPUAM:

+ NPOCTOTa;

» OOCTYMHOCTb;

- CPOKW;

- BEXNIMBOCTDb.

HaXKMUTE KHOMKY «OUEHWUTb»

W KaTeropuam.

ANroputM opraHusauum pa6oThbl ¢ MOPTaNioM PEMTUHIOBOM OLIeHKU FrOCyAapCTBEHHOro opraHa

Ha3HaueHue OTBETETBEHHOro
AGMKHOCTHOrO Nvua*
8 FOCYaPCTBEHHOM OpraHe

32 BeleHMe NOKANLHOMO =

peecTpa (oTpacnu/o6nactu)

1 paboTy ¢ NopTanom
O6s3aHHOCTH

foo=oo

CocTagneHre NoKanLHoro
peectpa (oTpacnu/obnactu)

2

OTBETCTBEHHOrO A0/KHOCTHOrO NUua

HanpagsneHue B rocynapcTeeHHoe
npeanpuaTie «ULUP»

Peructpauun
ro HHbIM

Ha pervcrpaumio
rOCYAAPCTBEHHOTO OprakHa

(ApK Hanuwry UM perucTpauma
BbINONHACTCA CAMOCTGATENLHO)

1 NoKanbHOro peectpa
(oTpacnu/ o6nactu)

OTBETCTBEHHOE AO/MKHOCTHOE NIMLO rOCYyAapCTBEHHOro opraHa:

+ 3aMONHAET NTUYHbLIA KaBUHET rocynapCTBeHHOro opraHa;
- OGOPMNAET NOKANBHDIA HOPMATUBHbIM NPaBOBOI aKT ANA OPraHW3aLMK PaBoTsl CTPYKTYPHLIX MOAPA3AENEeHMI FoCyAapCTBEHHONO OPraHa C NOpPTanom.

[OMKHOCTHOR NMUO rOCYAAPCTBEHHOIO OpraHa

(opranmsyiowee paboty oTpacnm/obnacti ¢ nopranom)
paboty B "

opr
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+ KOHTpPONMpyeT paboTy No pervcTpaumm Ha NopTasne opraHM3auwi,
e v peecT]
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OpraHnaaums, BKIKYeHHanR
8 NOKaNbHbLIA peecTp (oTpacnulobnacty):

- Ha3HauaeT OTBETCTBEHHOE
ROMKHOCTHOE NULLO";
+ OpMMpyeT NOKaNbHbIA peecTp 7

MOMKET BbiTb or

“Mpu P OTBRTCTBEHHbIX
(HE CMCTEMHbIN BAMUHUCTPATOP), OPraHM3YIOWEro PABOTY OTpacNobnacTy ¢ nopranom

HanpaeneHwe e rocynapcTeeHHoe
npeanpuatue «LLLP» 3areneHna
Ha PerucTpaumio opraHnzaumy
(npy Hanmymum UM peructpaumus
BLINO/IHAGTCH COMOCTOATENLHO)

1 NOKaNbHOro peecTpa
opranw3aLn

3 "

«LILIP» uHpopMUpyeT
npeanpuatuem «L|LP»
FOCYRAPCTBEHHOID OpraHa
1 1o NOKaNLHOro peecTpa
(orpacnu/obnactu)

-
nyTeM HanpasneHua

(e ocywecransercs

€ noMowLio 2UIM)
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KoopawHauua
W B3aMMopfencTBue

—

NpeacT:

- AOBOAMT MHHOPMALMIC O HEOGXOAMMOCTH PETUCTPALIMM B CTPOTOM

[OoMKHOCTHOE AMLO rOCYA3RCTBEHHOC OpraHa
No HanpasnNeH o AeATENbHOCTK
(3apaBooxpaHeHHe, 06pa30BaHKe, KyNbTypa 1 T.4.)
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KOHTPROAMPYET PaBoTy MO PerucTRALMM Ha NOPTANe OpraHM3auui,
s p

OTYETHOM MHbOPMaLMM
No HaNPaBNEHKAM
REATeNLHOCTM

" peectp W);

OCYWECTBNACT CBOP OTHETHON MHPOPMALIMM O EXEroaHOW paboTe
C NOPTanNoM Ha yPOBHe GTPACAM/OBNACTI N0 HaNPaBREHMIO
AeATENbHOCTH.

PerucTpauvs B rocyaapcTeeHHoM
npeanpuATUM «LILP» opraHmsaumin
1 ee nokanbHoro peectpa NOC/E
CBEPKM MONYUEHHLIX AAHHBIX

€ NIOKANbHBIM PEECTPOM

MHGOPMHPYET OpraH13aLmio

W Napona (He oCyLecTsnaeTca

(opacnu/oBnactu) 9 4151 30PErUCTHPOBOBILMXCS
€ nomowsio 3L4r)
HbIX N1Uy no Aes M, HO onp: ogHoro, HOro Nnua

FOCYRAPCTBEHHbIZ OPraH
06 YCeWHOM perncTpaumy

ANS 3APErNCTPHPOBIBLINXCS

06 yCrewHoi perucTpaLvA nyTem
HanNpaeNeHHA NO 2. NOYTE NOrMHa

locynapereeHHoe npeanpuarte

O 3A. NOYTE NIOrMHa W Napons

5

6

\

TlocynapcTeeHHoe npeanpuaTke «LLP»

10



HasHaueHue OTBETCTBEHHOro
AOMKHOCTHOro Nuuya*

8 OPraHU3aUMH, BKNIOHEHHOM
8 NOKaNbHbIA peecTp
obnactu/oTpacnu 3a senenue
JIOKANbLHOIE peecTpa
opraHusaunm v paboty

€ nopranom

1
U
v

OTBETCTBEHHOE AOMKHOCTHOE NNUO opraH

ANropuTM opraHusauumn pa6oTbl C MOPTaNioM PEeATUHIOBOI OLIEHKM
opraHusaLmMuy, BK/TIOUEHHOM B JIOKaslbHbIM peecTp obnactu/oTpacnu

CocrasneHue

noKansHoro peectpa

OpraHu3auMuM

- —
obnacTiloTpacnn
¥ NOKanbHOro peecTpa
1 opraHuzaLm
O6a3aHHOCTH

OTBETCTBEHHOro AO/MKHOCTHOrO nMua

HanpasneHue B rocyaapcrseHHoe
npeanpusTye «LILIP» 3asnenus
Ha PerMcTpaumio opraHmsaumnm,
BKNIGHEHHOM B NOKaNbHbIA peecTp

(pw HaMam S perucTpaums
BBINONHAGTCA COMOCTORTE/ILHO)

-

3

) BKJ

M B JIOK:

+ 3aNoNHAET NMMYHBIN KabuHeT opraHusauuu, BK/IIOYEHHOW B NIOKaNbHbIN peecTp OGHECTM/OTP&CI’]M;
+ 0hOPMNAET OKANbHBIM HOPMATUBHBIA NPABOBOM aKT ANA OpraHnsaumm paboTbl CTPYKTYPHbIX NOAPa3AeNeH Wi OPraHnsaumm ¢ NopTanom.

LIoMKHOCTHOE MU0 OPraHM3aumu, BKNIOHEHHOM

B8 71OKaNbHbIM PEeCTP 06nacTW/oTpac/n (opraHmsyiowee
paboTy opraH13auum ¢ NOpTanom)

‘OpraHusyeT pa6oTy 06bEKTOB OUEHKH, BKNIOUEHHbIX
B /IOKanbHbIi PeecTp opraHusauum:

* AOBOAMUT MHPOPMALIMIO O HEOBXOAMMOCTH PErCTPaLLMK B CTPOTOM
é 5

opri ;

pa6oty no per Ha noprane o6beKTos

OLEHKM, BKNIOYEHHbIX B 1OKANbHbIA PEECTP OpraHW3aLMH;
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c6op an

- ocy
© paboTe ¢ MOPTa/oM Ha YPOBHE OPraHM3auuu;

- OPMUPYET e3KErofHbIA OTHeT o paboTe ¢ NopTanoM
" ros

opr BEHHbIA OpraH.
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OGLEKT OUEHKH, BKIOHEHHbIA
B8 NOKANbHbIA PEECTP OPraHM3aLmMK:

- Ha3HauaeT OTBETCTBEHHOE
ROMKHOCTHOE NNLLO";
+ dopmMMpyeT NokanbHbIn peecTp 7

l

HanpaeneHue g rocynapcreeHHoe
npeanpunatie «LLLP» 3aAsneHna

Ha perncTpaumio obbekTa oueHKM

(npy Hanmymm UM peructpaumus
BLINO/IHAGTCA COMOCTOATENLHO)
1 €10 NIOKANGHOO peecTpa

KooppauHauusa
WM B3anMopencTene

—

MNpeacrasnexue
OTYETHOM MHbOPMaUrK
No HanpaBnexHnam
nenTensHocTH

PerucTpauvs B rocy4apcTeeHHoM
npeaAnpuATIN «LILIP» 06beKTa OLeHKN
1 ero nokansHoro peectpa NOCHE

PervcTpaums FoCyAapCTBEHHBIM
npeanpuaTuem «LIUP»
OPraH1aLUMK, BKNIOUEHHOM

8 NOKaNbHbIA peecTp obnacTu/
oTpacnu (nocne cBepku
© HAM), U NOKANEHOTO
peecTpa opraHW3aLmMm

" peecTp o6nactu/oTpacnu:

focynapcTeeHHoE NPEANPUATIE
«UJLIP» MHGOPMMPYET OpraHM3aumio,
BKNIOYEHHYIO B NIOKANbHBIN PEeCTR
obnactu/oTpacnu, o6 yenewHon
perncTpaumu NyTem Hanpasnexns
110 211, MIOYTE NIOTKHA W NapoNs

(He ocywecTanserca

ANA 3GPErvcTPHPOBABLINXCA

¢ nomoutbio L)

l
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J1ONKHOCTHOE NMLIO OPraHK3aLUMM, BKNIOYEHHOM
8 N1OKaNbHbIN peecTp obnacTr/oTpacnu,
No HanpasnNeHWio AeATeNbHOCTU
(30paBOCXPAHEHMUE, O6DA30BAHME, KyNbTYPA 1 TA.)
opraHusyeT paboTy 06BEKTOB OLEHKH,

B i peecTp opr:
Mo HanNpPaeNeHUIo AeATeNbHOCTH:

- IOBOAVT MHGOPMALWMI O HEOBXOAUMOCTH PeruCTPALIM B CTPOTOM
COOTBETCTBIM € NIOKANbHLIM PEECTPOM OpraHM3aLuM;

- KOHTpONMpYyeT paBoTy No perveTpalii Ha nopTane o6beKTos
OLIEHKM, BKIOMEHHBIX B IOKaNbHBIZ PEECTP OpraHM3aLy;

P o # pa6ote
Ha ypoBHe opl UMK NO HaNP:

[EATeNbHOCTH.

v

locynapcTeeHHoe npeanpuaTHe «LUUP»
MHGOPMIPYET OBLEKT OUEHKI
06 ycrewHo#t perucTpawm nytenm
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19 30PerUCTPUPOBABIMXCS
€ nomowbio 3Lf)
HBIX MU no Aes W, HO onp: oaHoro. HOro nuua

“Mpy

M p
(He CMCTEMHBIN aMUHUCTPATOP), OPraHM3YIoWEro PaboTy OpraHM3aLK/obbeKTa ¢ Nop

MO)ET 6biTb OF OTBETCTBEHHbIX

Tanom
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