
Portal for Rating the Quality of Services and Administrative
Procedures Provided by Organizations of the Republic of
Belarus

The Portal for Rating is a digital feedback instrument that enables citizens to evaluate the quality of
performance of organizations of the Republic of Belarus and contributes to improving the level of
services provided.
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Objectives of the Portal:

improving the provision of essential services to the population
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introducing digital monitoring of the activities of state bodies and organizations

enhancing the transparency of state bodies and organizations

 

Evaluation Procedure
Citizens may evaluate the quality of performance of state bodies and organizations, as well as leave a
comment, after their registration and authorization on the portal using a login and password.



Как оставить оценку на портале 

Evaluation Results
Based on the evaluations received from citizens on the Portal for Rating, the rating of organizations is
formed. The current rating value and its change over time serve as the basis for drawing a conclusion
as to the quality of services provided to the population by state organizations.

The rating of organizations is available for viewing by citizens without prior registration and
authorization on the Portal for Rating.





 

Порядок использования портала государственными
органами и организациями
Specifics of the work of state bodies and organizations with the Portal are defined in:

 Directive of the President of the Republic of Belarus No. 2 of 27 December 2006 «On the De-
bureaucratization of the State Apparatus and Improvement of the Quality of Ensuring the Vital Activity
of the Population»

 Regulation on the Portal for Rating approved by Resolution of the Council of Ministers of the
Republic of Belarus No. 765 of 13 November 2019 «On the Portal for Rating» (hereinafter –
Regulation)

 Instruction on the Procedure for the Functioning of the Portal for Rating approved by Resolution of
the Ministry of Communications and Informatization of the Republic of Belarus No. 19 of 12 December
2019 (hereinafter – Instruction)

Подробнее 

Instructions for entering information about an organization in its personal electronic account Form of
the local register of evaluation objects 

Frequently Asked Questions

How to change the name of an organization? 

By feedback or by email rpb@ddc.by. In the letter, indicate the organization’s payer’s account
number and the need for renaming.

How is the rating of organizations formed? 

The rating of organizations is formed on the basis of evaluations by citizens who have received
services from a particular state organization. Access to the questionnaire for such evaluation is
provided on the Portal using one of the search mechanisms available for selecting the organization of
interest and clicking the «Evaluate» button. For each completed user questionnaire on the Portal, an
average evaluation is calculated across all criteria contained therein. The final evaluation of an
organization is the average evaluation across all completed questionnaires relating to that
organization. As a result, these evaluations form the rating of organizations by the quality of services
provided to the population on the Portal.

How to find an organization on the Portal? 

An organization may be found on the Portal in any way convenient for the user:
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- by the search field;

- in the list of organizations;

- on the map (the «Rating» section);

- by spheres of vital activity and categories.

How to change the data of a responsible official? 

By feedback or by email rpb@ddc.by. In the letter, indicate the organization’s payer’s account
number and the data required for the change.

Contact Information for Feedback

Technical Support  
(RUE «Digital Development Center»)

feedback form on the Portal



e-mail: rpb@ddc.by
tel.: 145
Interdepartmental Document Management System (Org 1113) to the address of the RUE «DDC»

Methodological Support         
(Ministry of Communications and Informatization)

e-mail: Burak@mpt.gov.by
tel.: 8 (017) 287-87-94              
(Evgeny Burak)

Watch a video about the Portal

 
✕

mailto:rpb@ddc.by
mailto:Burak@mpt.gov.by


 

✕



Source URL: https://mpt.gov.by/portal-reytingovoy-ocenki


