15 mapTa - [leHb noTpedburtens, kotopbin B 2023 roay
nponpert non nesusoM «FpaMoOTHLIN noTpedburenn -
OTBETCTBEHHbIN OU3HEC»,

B 2023 roay B rocyaapcTBax-4ieHax EBpa3ninckoro 3KOHOMMYECKOro Coto3a AeHb noTpebutens
nNpoBOAMTCS No4 AeBM30OM «[paMOTHbIN NoTpebnTenb - OTBETCTBEHHLIN BU3Hec». [laHHas TeMa
npu3BaHa o6paTUTb BHUMaHME Ha HEOBX0AMMOCTbL (POPMUPOBAHNSA NPOCTPAHCTBA B3aVMHOI0
yBaXKeHunsa 1 nosepusa mexay notpebutenem n bnsHecom. OcHoBa Takon paboThl

3an0xeHa [porpaMMon COBMECTHbIX OENCTBUI rocy4apcTB - Y1eHOB EBPa3nMNCKOro SKOHOMUYECKOro
Cot03a B Chepe 3awmThl NpaB noTpebutenen.

OnepaTopsl COTOBOW CBSA3M MOCTOSAHHO Pa3BMBalOT pa3Hbleé KaHaJlbl KOMMYHUKaLUW C KIINEHTaMN.

9 mapTa kKomnaHuen life:) nposeaeHa «ropgayas AMHUSA» NO BOMpPocamM 0bC/yXMBaHUSA CBOMX
aboHeHTOB.

AboHeHTbl koMnaHuM MTC MOryT NO3BOHUTb B KPYTIOCYTO4YHbIN LEHTP 06CNY)KMBAHUS KJINEHTOB 1
HanucaTb B OHNANH-NOAAEPXKKY. KpoMe TOro, pelnTb OCHOBHbIE BOMPOCHI 06C/Yy>XNBaHNSA MOXXHO He
BbIXOAA U3 AOMa — C NOMOLLbI0 NpunoxxeHuns Mon MTC. MoapobHoCcTM TYT.

B pamkax [OHsA noTpebuTtens, 15 mapta, PYN «bentenekom» u PYMN «bennouta» nposenyTt
cnepyowime MeponpusaTus:

* B BblJeJ/IEHHbIX 06BEKTaxX NOYTOBOM CBA3N pecnybnnkn nponaeT akuns "deHb KAneHTa", B
paMKax KOTOpPOW noJsib30BaTenen ycnyr nponHoOpMupyoT o cobnogeHnun npasun
agpecoBaHuns, OBMKEHUN "TIOCTKPOCCUHTI", BO3SMOXXHOCTMN NEPECHINIKA NOYTOBbLIX OTMNPaBAEHNN
B 3JIEKTPOHHOW (hopMe nocpencTBOM HaunoHa bHON NOYTOBOW 3/IEKTPOHHON CUCTEMBI,
HaNOMHAT 006 YCKOPEHHOM MOJly4eHMM MOYTOBbLIX OTMPABIEHNI NOCPEACTBOM SMS-KOAaA U
NMoYTOMATOB, PAaCCKaXXyT O NMOYTOBOM MHTEpPHeT-MarasunHe shop.belpost.by n gpyrux ycnyrax u
CepBucax NoOYTOBOr0 onepaTopa; KaXXAblN YH4aCTHUK akLMN CMOXKET MPUHATL y4acTue B
6naroTBopuTensHom noanuncke "Monapu pebeHky pagocTb"; B MUHCKe aKumMsa NnpongeT ¢
10.00-12.00 1 17.00-19.00 B cToNmM4yHOM no4YTamTe no agpecy: np. HesasmucmmocTtn, 4.10.
*Crincok Bcex o6 beKTOB NMOYTOBOM CBA3N, rae byaeT npoxoanTb akUms, CMOTPUTE Ha CauTe
www.belpost.by

¢ B opmumanbHbix coobuiecTBax «bentenekoma» B coumanbHbIX CETSAX NPOMAYT OHNANH-
KOHCybTauun. Monb3oBaTenn CMOryT 3agaTb CBOM BOMPOCH! 06 yciyrax KoMnaHuuy,
peann3yemMblX ToBapax u rnosay4ynTb OTBETHI.

*noapobHoCcTn yntauTe Ha cante PYI «bentenekom».
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