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MopTan peNnTUHIOBOW OLUEHKMN - COBPEMEHHbIA CNOCOoO
opraHusauuu obpaTHOM CBA3M C HAaceJeHUeM No Bonpocam
KavyecTBa 00cny)XxmBaHMA HacesieHUA

nasa rocygapctea 13 nioHa 2023 r. nognucan Ykas Ne 172, KOTOPbIM aKTyanmsnpyeTcs u
pononHaeTcs copepxanune Oupektussl NpesngeHta Pecnybnvkn benapycb 27 nekabps 2006 r. Ne 2
«O peblopokpaTnsaLmm rocyfapCTBEHHOr0 annapaTa ¥ NoBbILEHUN KavyecTBa obecneyeHns
XU3HEeOeATeIbHOCTU HaCceNeHns».

Ob6HoBNEeHHast [IMpeKTUBA HanpaBJ/ieHa Ha NoBbILLEHNE 3 PEKTUBHOCTM PaboTbl FOCYAaPCTBEHHbIX
CTPYKTYP C rpakaaHamu 1 cybbekTamy X03sACTBOBAHUS, POJIN MECTHbIX OPraHoB BJIAaCTU B
pa3peleHnn npobnem, BONHYIOLLMX HaceneHne, KayecTBa obecneveHmns XusHeaeaTesbHOCTH
rpakZaH, OTKPLITOCTM rOCy4apCTBEHHbIX OPraHoB.

MoMuMo yxxe 3apekomMeHaoBaBLNX cebs hopm paboTbl ¢ obpalLeHnaMn rpaxkaaH u lpUaNYeCcKnx
NNL, Ha PYKOBOAUTENEN rOCYAapCTBEHHbIX OPraHOB BO3/10)KeHa 0643aHHOCTb MO0 MaKCMMaJibHO
LUMPOKOMY BHELPEHUNIO COBPEMEHHbIX CMOCOH60B 06paTHONM CBA3M C HACeNEeHNEM, BKIIIOYaS
MaKCUMaJibHO€e NCMO0JIb30BaHNE BO3MOXHOCTEN NH(OPMALIMOHHbIX CUCTEM N MHTEPHET-PECYpPCOB.

OCHOBHbIM MHCTPYMEHTOM TaKoi paboTbl FOCYyAapCTBEHHbIX OPraHOB M OpraHn3aUnii B HacTosLWwee
BPeMSs BbICTynaeT pa3paboTaHHbIA No 3aka3zy MUHCBS3M NOPTaa PENTUHIOBON OLEHKW (KaYecTBo-

ycayr.6en).

MopTan AaeT BO3MOXHOCTb rpaXK[laHaM OLIEHUTb Ka4eCcTBO NPeaoCTaBIEHHbIX UM YCAyT,
roCyapCTBEHHbIM OpraHam 1 OpraHn3auusiM oCyLEeCcTBAATb aBTOMATUYECKUIA COOP OLIEHOK rpaXkaaH
LesTeNbHOCTU roCy4apCTBEHHbIX OPraHOB 1 OpraHu3aUnii, 0TCIEXMBaTb OLEHKN

N KOMMEHTapPWM rpakiaH B OTHOLLUEHWW CBOWX OpraHu3aLuii.

Ha cerogHAWHMI AeHb BO3MOXHOCTAMK nopTana nosb3ytoTca 6onee 100 000 ThbiC. YeNOBEK.
Ons oueHKn Ha nopTane JocTynHo 6onee 13,5 ThiC. OpraHM3aunn pa3NYHbIX Chep AeATeNbHOCTH.

3a nepnod (hyHKUMOHMPOBaHUA nopTana ¢ 2019 roga rpa)kgaHamu BbICTaB/IEHO Yxe bonee 445,0
TbIC. OLEHOK.

K cepenuHe 2023 rofa nokasaTtesb YA0BNETBOPEHHOCTN HACeIeHMS KA4eCTBOM YCJIyr MO AaHHbIM
nopTasna coctassseT 92,2 %.

MonyyYaemas Ha nopTane UHGopMaLms 06 oLeHKax rpakaaH NPUMEHSETCS PYKOBOACTBOM
rOCyAapCTBEHHbIX OPraHOB M OpraHn3aunin nNpu BeipaboTKe N NPUHATUN Mep MO NOBbILLEHNIO
KayecTBa 00CNyXMBaHMS HAaCeNeHWs, a TakxXe nNpu GopMUpPOBaHNK 3aKJloHeHUn 06 3heKTUBHOCTH
NeaTeNbHOCTY OpraHusauuii u pabote C Kagpamu.

JOCTYNHOCTb Takoro TEXHWYECKOr 0 PeLLIeHns 4S8 rpakaaH Nno3BoJiSeT BbICTPOUTb KOHCTPYKTUBHBIN
ANaNor, y4nTbiBaTb MHEHME Ka)XK40ro, ONepaTMBHO pearmpoBaTh Ha NpobiemMHble CUTyaLmnn 1
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NMPUHNMATb B3BELLUEHHbLIE YNPpaB/EeHYECKNE pPELLUEHNA.

Mpurnawaem BOCMOJIb30BaTbCA BO3MOXHOCTAMN MopTasia U NPUHATE y4acTue B NOBbILLEHUN
KayecTBa OKasaHusa ycayr!
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